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Joan Fitzpatrick is a qualified barrister who has spent most of
her working life managing commercial and manufacturing
businesses and people. She joined the insurance industry in
1992 in London and worked for several years in the ASEAN
countries.

She became CEO of the Australian Insurance Institute (All) in
September 1997 and has worked successfully to position the
Institute as the leading membership and education provider in
insurance for the Asia Pacific Region. In 2001 the All merged
with the Insurance Institute of NZ to form the Australian and
New Zealand Institute of Insurance and Finance or ANZIIF.

In 2001 the federalized system of insurance institutes in
Australia was also successfully unified into the new entity.
ANZIIF provides a range of high quality and sophisticated
education solutions for the industry in the Asia Pacific region
and is one of the largest educators and professional
associations on the financial services sector. It is financially
strong and has experienced consistent growth in recent years.
ANZIIF has a large team of experienced and highly skilled
people who are experts in education and financial services.
The organisation has achieved many accolades in recent years
including the Asia Education Provider of the Year Award for
2002, 2003, 2004 and 2006.

Joan is married with six children (four of them step-children).
She is an avid reader, loves walking and swimming and tries to
play golf when time permits.



